United Methodist
Church Testimonials

Plainfield United Methodist Church has been using
Vanco Services for EFT giving for several years now.
EFT giving is a real blessing for the church. With EFT
we are assured of regular/consistent giving even
when people are on vacation or just take a few
weeks off from worship. Vanco Services is a great
company to work with — they are responsive to client
requests and are available to help with training as
needed. The reports that they provide are easy to
read and their turn-around time on additions and
changes to accounts is excellent. My prayer would

Our church has been using Vanco for
approximately 4 years and we have had an
extremely pleasant working relationship with
them. EFT is an outstanding tool used to help
with your contribution and is very user friendly.
It is simple to use and only takes a matter of
minutes to download the information you need
onto a disk. If ever a problem occurs, the
customer service department and/or technical
department are more than happy to help and
do so very promptly. If you choose to use

be that all members would sign up for EFT giving. Vanco, we think you will be very glad you did.

Algoma Boulevard United Methodist Church
Oshkosh, Wisconsin

Plainfield United Methodist Church
Plainfield, IL

| just wanted to take a moment to thank you for all your assistance in
getting our church set up with your EFT service. | saw your link on the
GCFA website for the United Methodist Church and | requested your
information.

We've been using Vanco's electronic funds transfer services for more than
four years, and we have found that the program has successfully met all of
our expectations. Vanco made the implementation smooth and is always
readily available to answer any questions or provide any needed information.
| can say with confidence that we can count on accurate and consistent
reporting in an easy to use format. The predictable flow of deposits each
month is very helpful for budgeting, especially in these financially challenging
times. The cost of the service is minimal, and it has made life a little easier for
those parishioners participating in the program. | would strongly recommend
any church considering this program to give it a try! You will not be sorry!

| was concerned with all the standard issues. How much would it cost?
Would it be safe and reliable? Would it create more work for me?
Would the return on investment make it worthwhile? It was definitely a
good decision. We have now been using the program for several
months and have been thoroughly pleased with the results. The setup
process was simple, e-mail and website reporting has made my job
United Methodist Church of Merced much easier, and the cost has proved to be very reasonable.

Merced, CA
We have thirty households currently using the program and have not

had a single problem or issue that has not been easily resolved. | expect
our household numbers to jump when we roll out EFT as part of our fall
stewardship campaign. | know there will always be those who will stay
with traditional giving methods, but | hope to establish EFT as a new
tradition in our church.

The United Methodist Foundation of WV, Inc. has been a customer of VANCO
Services since April 2006. As accounts administrator for the UM Foundation,
| am pleased with the service we receive from VANCO. VANCO makes it easy
for individuals wishing to make a one-time gift or a repeated gift to do so.
The VANCO system is extremely user friendly. | would not hesitate in
recommending VANCO Services to anyone interested in this type of service.

Saint Andrew’s United Methodist Church
Arlington, Texas

United Methodist Foundation of WV, Inc.
Charleston, WV

We have been using Vanco's electronic funds transfer capability
since 2003. Signing up donors, editing changes, and printing
reports on-line using their website is intuitive and easy. We are
very pleased with Vanco's performance and expect to be one of
their customers for many years to come.

At Broadway UMC, we have been exceedingly pleased with Vanco
Services. The EFT service was very easy to customize to our existing
contribution programs and it provides a secure and timely means of
contributing to the church. As we encourage each person to donate
a portion of their gifts back to God, the EFT program helps by
allowing each person to schedule the frequency of their donations
as their income allows. Since we started using Vanco’s programs,
our church’s income has been more consistent week to week and
the percentage of actual vs. pledged income is the highest it has
ever been! ...with Vanco’s help, we are fostering a change in the
way our congregation sees the relationship between them, their
offerings, and their use in God’s church.

Pacific Beach United Methodist Church
San Diego, CA

Our Church utilizes all the services available to us from Vanco.... Direct Deposit thru
EFT and a website button for automatic Church donations using credit cards and/or
automatic deposit. The cost of their services is minimal and their system provides
availability of funds and insures no input errors or mistakes on the deposited
amounts. In addition, Vanco provides a great support team to handle any and all
questions as they might arise. From a Church member perspective, | am pleased
with the ease of making my contributions thru Vanco's Electronic Funds Transfer
feature. Their service provides me the assurance that my monthly donation
commitment is made timely and accurately, even when | may be absent from
Church while on vacation. Each year, more and more of our Church members are
utilizing this very worthwhile service. Thank you Vanco.

Broadway United Methodist Church
Chicago, IL

First United Methodist Church of Lake City, Florida
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United Methodist
. . Greene Street United Methodist Church and the We started using Vanco’s EFT program this year

Ch urc h TeStI maoni al S Greene Street Preschool have been using Vanco and we feel the program is well thought out and
Services for several years. We have found the staff easy to use. Vanco was very helpful with the
to be extremely patient with our questions and introduction program by furnishing sample
establishing the accounts nearly effortless. We are information to present to our parishioners. We are
using credit card processing, debit deposits, and pleased with our initial sign-up of parishioners and

— direct deposit of payroll. The process has been hope to add more as the season progresses. The
error free and solid from the very beginning. predictable monthly income from the EFT program
Vanco has been willing to process minimal is extremely helpful in evening out our cash flow.
requests, never commenting on our slow start.
Excelsior United Methodist Church

Greene Street United Methodist Church Excelsior, MN
Piqua, Ohio

We've been using Vanco for about 2 years. In a word, they are
FANTASTIC! The fees are very reasonable. The website is easy to
maintain accounts. We have a number of people using it,
including our Preschool tuition. | wish everybody would use it. |
have my own pledge on it and it makes it easy. In promoting, you
can say things like not having to write a check anymore, or
worrying about making contributions when out of town. Another
benefit is that some people who use it also make contributions in
the plate. | guess | just can’t say enough good things about Vanco
and have recommended them to many others.

We have been using Vanco for about a year. We have many people who
vacation in the South in the Winter and others that go North in the
Summer. This EFT service has greatly helped our cash flow of donations.
We have had absolutely no problems with the service. It is simple to use
and the service from the Vanco people has been wonderful. If | can help
you with forms or ideas, let me know. There is no reason that you would
not begin an EFT service for your church members. | would very much
recommend the Vanco people and their services.

United Methodist Church Wheaton

Wheaton, IL Immanuel Presbyterian Church

Los Angeles, CA

Thank you for providing such a great service. It is secure, easy to
use, and beneficial to our church. | would highly recommend
EFT to all our fellow United Methodist Churches.

We are extremely pleased with the Vanco ACH services. We
Burlington United Methodist Church have been providing this service for church members since 1990.
Burlington, WI In 2003, we switched to Vanco Services. The set-up was simple
and completed in half a day. Vanco provided simple sign-up
forms for our use and “I gave electronically” chits for placement
in the pews. The cost is half of what we were paying our
previous provider. Thank you Vanco for making my job easier.

I’'m the Treasurer for two United Methodist Churches in Baltimore, Linden
Linthicum and Milford Mill. In 2008, both churches replaced other service Church of the Messiah
providers with Vanco. Compared to other services, we reduced costs while Westerville, Ohio

improving efficiency and capability.

Vanco is easy to set-up. They provide clear write-ups for church leadership to
understand the service and the fee structure. And it’s easy for congregation
members to enroll.

The emailed reports have been helpful and enable both myself and
the treasurer to keep track of what is happening. The fact that the
reports are also available online is particularly helpful when | am out
of town and my email is not being received. The treasurer was able to
access the reports directly so that he would have the necessary
information for entering the deposits into the church finance system.

We use Vanco to (1) promote consistent giving, (2) allow non-church members
to purchase tickets for special events and (3) collect children’s tuition for our
Child Development Center. Church donations through Vanco total $42,000
annually for both churches combined, excluding special events and tuition.

Bank deposits are accurate and timely. Reporting is flexible. The most
impressive Vanco feature, however, are the people. They are knowledgeable
and quick to react. Their positive, can-do attitude and ability to quickly
customize to our needs is fantastic.

Although we do not have a large proportion of the congregation
using EFT, the downloadable files for our contribution system speeds
up the entry of those contributions. In addition to providing a
convenience for those members using the system it gives the church a
minimum 'guaranteed income' from month to month. Because of our
good experience we are expanding the choice of funds to which
members may contribute using EFT.

Linden Linthicum in Clarksville, MD and
Milford Mill in Pikesville, MID

Bethany United Methodist Church
Madison, Wisconsin
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